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l. TAl & CAI DAT APP

®  App CSKH duoec cai trén Pién thoai Smartphone chay hé diéu hanh Android (Samsung, Oppo,
Xiaomi,...)hodc hé diéu hanh 10S (Iphone,...) dé theo ddi tinh tirc, nhan thdng bdo, tra ctru lich st st
dung nudc va cac théng tin vé dich vu cdp nuwdc khac cia QTWACO

o

Dién thoai phai cd két ndi 3G, 4G, wifi va bat dinh vi GPS dé nhan va cap nhat théng tin.

= Tai theo link

* Hé diéu hanh Androd
https://play.google.com/store/apps/details?id=com.vecto.qtwaco customer care

* Hé diéu hanh 10S
https://apps.apple.com/us/app/cskh-qtwaco/id6748012302

= Quét QR code: E i E @ : - -ﬂi@

Andoird g _,|.°°| boe® 105 (Iphone, Ipad) & <= ket
.afﬁa"‘“‘

'll'

> GEH e




l. TAI & CAl DAT APP

Trén App Store

tén ctia Cong ty cd phan nwdc sach Quang Tri

all = B
TWA
(iSKIH @ co M
GSKH nitde fach Quang T
Hrkkddl & vecto # Cong Cu Nha Phat Trign

Tim theo tén CSKH QTWACO, chon (rng dung cé logo va |

Q, Cskh gqtwaco

16:41 ol F @0
< U]
; ?MN CSKH QTWACO
; h?é CSKH nutde sach Quang Tri 3
.,p%mﬁ:
T )
5,0 4+ #117
Jodk A Tud u Na PhaL
Tinh Nang Md&i >
Phién ban 1.0.1 hang t C

Chinh lai chd tai hod don dién tif

Xem Trudc
16:15 -t T E
3 &
Q' s>

15:28

€ Hod don tign mdc

5 161 b o i s

Hod o

D oy

chis# mét

= chisiip

Chissthio

F [ e
i v

h Him nay. srachoi  Ung dung n%e gti. Q i

L]

Trén CH Play

240 3B £ & 2 il all = GD
< cskh gtwaco Q 9

Xéphang ~ = Mdi

i HueWACO CSKH 5
HueWACO « Lién lac

43% 4TMB & Honl10ON

Bl il B GD

i
Ay CSKHQTWACO
iy  CéngTy €48 Phan Nudc Sach
m———_— . Quling TH

os» CSKH QTWACO
7  Cbng Ty C8 Phin Nud... * Céng ey
B D3 cai dat

M

CSKH LAWACO 3
CTCP Nudc sach Lai C... = Cong cu

15MB & HoniN

CSKH HAWASUCO
HAWASUCO « Cang cu
43% NMB & Hon1ON

" i Q ]}

Tro chai Ung dung Tim kiém Sach

n @ ] b i

Hb trg (ing dung v

Tham gia chudng trinh thir
nghiém

Dung thi cac tinh nang mdi trudc
thdi diém phét hanh céng khai va
cung cap y kién phan héi cho nha
phét trién. Mat s6 dif liéu vé qua
trinh ban sir dung ung dung sé
dugc thu thap va chia sé vdi nha
phat trién dé giup ho cai thién (mg
dung.

Thamgia  Tim hiéu thém

Vé ung dung nay =
PR by PR b Rrdia mmmbe (VA Tl
(] - Q ]
Trd chigi Uing dung Tim kiém Sach
L] ® < T

Tim theo tén CSKH QTWACO, chon rng dung c¢ logo va
tén clia Cong ty cb6 phan nwédc sach Quang Tri




Il. DANG NHAP TREN APP

> Dang ky tai khoan theo sé dién
thoai dang str dung va mat khau
bat ky cua Khach hang, do
Khach hang chu déng quan ly tai
khoan nay

> Dam bao dung SPT dé nhan ma
OTP xac nhan dang ky tai khoan

v" Tai khoan dang nhép: ool

gpeiza 190t En

:_ ______
1
4 - A . > > !
» 01 so dién thoai chi dwoc str dung !
dang ky cho 1 tai khoan i
'Sd dién thoai : S& dién thoai
. o , N ~ K !
[,\ AW J » Sau khi dang ky thanh cbng, tién ! [
hanh dang nhap theo tai khoan va : s
khai ~ 2 ~ % - AL,
i mat khau da dang ky : e
‘ ﬁ Nhapr“é‘khﬁu @1 L_______________________________________I & Nhépméikhau G
Quén mat khau? Xéc nhan mat khau

: DANG NHAP N T T T 0 . B Xcnhan lai mat khiu ®
— » Trwong hop khdéng dang nhap & . :

i duoc hodc guén mat khau hodc

1

1

1

|

x6a wng dung hoac cai lai trén :

------------------- i thiet bi md&i: chon chirc nang :
1
1
1
1
1
1
1
1

i Quyén méat khau va nhap dung
' theo SDT da dang ky dé khoi phuc
i lai mat khau méi.

e e e e e e e e ————— ——————— - ———




11l. GIAO DIEN APP CAC CHU'C NANG CHIiNH

A, . Nhan cac théng béo tw hé théng
TAhong; tin ma khach hang da 9 theo tirng chirc ndng vé dich vu
lieén két £ . :
___________________________________ cap nuéc |

Chtre nang thém mé khach hang
dé theo dbi

__________________________________________________________________________

| Théng tin, bidu dé str
. nwoc theo ma khach hang
i dang lién két theo doi

Ban scan H6 so, hinh anh
dang ky dau noi lap dat hoac
stra chira cua Khach hang

Chirc nang bao cao sw sé
cap nwéc

Thong tin tiéu thu

___________________________________

Cac chirc nang lién két o cictmmmgke e ,
website, hotline ciia Cong ty 1 Cac chirc nang quan ly tai
""""""""""""""""""" \ khoan: doi mat khau,....

___________________________________




IV. GIAO DIEN APP CAC CHU'C NANG CHINH

08:32 ol 4G €

Q

Thong bao

___________________________________

Tin trc lién quan dén hoat
. dong va dich vu cap nwéc
' cia QTWACO

. Xem két qua chat lwong
. nwéc dinh ky

dién tin

L
-
-
-
-
-
-
-
-
-
-
-
-
-
-
-

Théng bao, cong bé bang .~
gia nwéc .

Chirc nang dang ky lap
mé&i, stra chira

Glri yéu cau thay ddi thong
tin str dung nwéc

Cac chtrc nang tra ctru héa
, don dién tor

GUri cac yéu cau gép y
» khac
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l. QUAN LY MA KHACH HANG

08:32 U Rty 7 7

Q

Théng bao

HB Vin Ham

e T Danh séach >
v

< Quén Iy ma khach hang

Thém ma khach hang

{ Nhap mé khach hang hodc sé dién thoai @“'

Ngwéi dung App c6 thé quan ly nhiéu ma

khach hang (méi Ma KH twong (rng véi 1 dong

hé str dung nwérc)

Durang Th Churdng G - Nhan nit DANH SACH trén man hinh chinh dé
103330 \

thém Ma khach hang can quan tam.
R, 0966875704

@ 358 Lé Duan, Khu phé 1, Thi trén Ai Ttr, Tinh Quéang Tri
cua QTWACO thi khi cai App sé tw dong hién

St o S e Trén Trong Nguyén @--- Ién cac Ma khach hang twong wng.
106026

%, 0914588717

- Thwc hién xéa bdé cac ma khach hang khi

khéng quan tdm (nhan va gi®» nat hay lién két

E 4 y\' () Nai Ctru, Xa Triéu Thanh, Tinh Quéng Trj trong khoang 2s dé thue hién hay)

iy i e e 8 i chiang E - Véi cac sb dién thoai da dang ky trén hé thdng i




l. QUAN LY MA KHACH HANG

---------------------------------------------------------- 08:32 ol 4G @
» Théng tin 1 ma khach hang dang theo do6i khi da lién ®
két thanh céng

HB Vin Ham

e e Danh séach >
v

thé thwc hién chuyén doi gitra cac ma khach hang nay
de xem nhanh cac théng tin & cac chirc nang khac bén
dwéi

| > Trwong hep cé nhidu ma khach hang da lién két, c6 !

€2 Thiét Iap ma khach hang

Trén Trong Nguyén
106026
R, 0914588717

® Nai Ctru, X3 Triéu Thanh, Tinh Quang Tri

Ngé Diing
139879

R, 0368259334

o

Béo céo su cd

Cac tinh nang khac

8 ¢ P
o A e’

Trang chi) Lién hé Tong ddi caigal

() Thon Tan Trang, X Cam Thanh, Tinh Quéng Tri




Il. NHAN THONG BAO VE DICH VU CAP NU'GC

Bdo cdo s co Thanh toan truc tuyén

Céc tinh ndng khac

8 & P

Tin tife Chat lugng nude
stra chira

) = s} e

Trang chil Lignhe Téing dal Calda

14:46 ol T D
£  Théngbéo
Tién nudc Cat nude Tin khéc

Dang ky l&p mdi,

Khéng cao thong bao.

[ —

Khach hang sau khi da dang ky cac ma khach hang

ma minh quan tdm, sé& nhan cac thdng bao vé dich

vu cép nuwéc tai chire nang nay, nhu:

- TB xac nhan thanh toan
- TB cup nwéc;

i - TB tién nwéc hang thang
| - Cac TB dich vu cap nwoc khac




I1l. TRA CU’'U THONG TIN TIEU THU

08:32 ol 4G €E 14:33 wll F D
Q ¢ Théngtintiéu thy

Théng bao

(& Tran Trong Nguyén

[£5] M khéch hang 106026

1

1

i Thong tin tiéu thy Ha so khéch hang
i Nai Ciru, X3 Triéu Thanh, Tinh
Quang Tri

Chirc nang tra ctru lich s
tieu thu nwdc cua Khach
hang:

- Hién thi 12 thang gan nhét
- Biéu d6 st dung

- Chi tiét theo trng ky hoa

O biachi

=y

Bao cdo su cd Thanh toan true tuyén

Céc tinh néng khac

Tin tre

don ] ‘
- Anh chup mat déng ho
- Xem va tai hoa don

-

&=

Béng gid nudc

B e %

dién i

]

Chat lugng nudc

Tra ciru hod don

Déng ky lap mdi,
sira chita

Phan hdi, gép ¥

N
-
Thay déi théng
tin
@
Téng dai i g

2.
3

£ Z,
T, o o
%, B S

G T, & O
T R R R

Tiéu thu(m3)

6/2025 17
5/2025 16
4/2025 17
3/2025 17
272025 20
1/2025 13
1272024 14

(&) D thanh todn

Téng tign(VND)

175,145

163,760

175,145

175145

209,300

125,605

140,990

(%) Chua thanh toan

Tinh trang

® ® ©
';':"%";'555;

B

) e e e
'8

nh trang thanh

todn tién nwdc

12




I1l. TRA CU’'U THONG TIN TIEU THU

08:32

Thong tin tiéu thy

m

Bdo céo su cd

Cac tinh ndng khac

B8

Tin tire Chat lugng nudc

Bang gia nudc

<]

ull 4G &G

fa

Théng bao

Ho so khach hang

=

Thanh toan truc tuyén

& R

Dang ky lap mai,
stra chira
__ o‘\
:Q ™
Tra ciru hoa don Thay dai thong
dién tlr tin

ity

Phan hdi, gép y

Trang chil Lign he Téing dai i a3t

14:33

{  Théng tin tiéu thu

[£5] Maékhéch hang

2

&

Dia chi

Dién giai:

6/2025 17
8/2025 16
A/2025 17
3/2025 17
272025 20
1/2025 13
12/2024 14

(&) P thanh toan

ull ¥

(& Tran Trong Nguyén

106026

Mai Ctru, X4 Triéu Thanh, Tinh
Quang Tri

(X) Chua thanh todn

Tinh trang

175,145 ©
163,760 @ Q
175,145 ©@ :q
175145 & =¢
209,300 @ ey
129,605 @ 55
140,990 @ :a
S ~ =

14:34

< Hod don tign nudc
Chi tiét hod don tién nude

Hod don
Tir ngay
Dén ngay
Chi s6 méi
Chi sd cil
Khéi lugng

C/hi)ié't tien nude

Mire gid Tiéu thu(m3) DBan gia(d)

Nude SH1 10 8.300

Nudc SHZ 7 9.900

Tién nudic

Tién thué GTGT

Phi BVMT

Téng céng

il T

Ky 6/2025

27/05/2025

27/06/2025

522

2

i

Thanh tign(d)
83.000

69.300

15.230

175.145

& Tdihoa don dién tr

ddng hd

Hinh anh dinh kém

ddng hd




IV. TRA CU’'U HO SO KHACH HANG

08:32

Ik

Thong tin tiéu thy

m

Bdo céo su cd

Cac tinh ndng khac
2= ¢
Tin tire Chat lugng nudc

G

Bang gia nudc Tra ciru hoa don

dién tir

ity

Phan hdi, gép y

<]

Trang chil Lign he Téing dai

ull 4G &G

fa

Thong bao

Ho so khach hang

=

Thanh toan true tuyén

R

Dang ky lap mai,
stra chira

N
b
Thay dai thong
tin

i a3t

14:59 all F EN

< Hbsokhach hang

Ho sa luru trir H5 sa sira chira

@ Ngd Diing

M3 khdch hang 139879

Thén Tén Trang, X& Cam Thanh,
Tinh Quang Tri

9 opiachi

14:59 il = BN

< Hbsokhach hang

HG sa luw trir Ho so sira chita
(® Ngb Diing
[E5] M khdch hang 139879
q = Thén Téan Trang, X& Cam Thanh,
8 oiachi Tinh Quéng Tri

Danh sdch cac cong trinh sira chira

' d4u ndi va stra chiva

. Xem ban scan thong tin l&p dat



V. THANH TOAN TIEN NU'OC

08:08 aill 46 €D
jal
wrmars eae Théng bao
H6 Van Ham
e Danh sach >
045736 v
Hod don chua thanh todn o
Ma khéch hang Ky hoa dan Téng tién (d)
045736 3/2026 17,430

[ H8 van Ham - Khai 4, Thi tran Khe Sanh, Tinh Quéng Tri

v E3)

Thong tin tiéu thy Ho so khdch hang

o =

Bdo cdo sucd Thanh toan trure tuyén

e
'.-Eq , ol .
‘5% DIChi 02 AgupEn T - ThANN D5 Boag A

Cac tinh néng khac

B8 & i

Tin tdc Chét lugng nudc Bang ky lap mai,
slra chira

08:05 all 46 EB

Hod don nude cén thanh toan

CONG TY €0 PHAN NUGC SACH QUANG TR] @ hotling reso:

THONG BAO TIEN NUGC

QTWACO tran trong théng bdo dén Quy khach thong tin
thanh tean tién nudc ky 3/2026

Tén khach hang  HB Van Ham
Ma khéach hang

Khai 4, Thi tréin Khe Sanh, Tinh Quang

Dia chi T

Chi sd ci 10

Chi s6 mgi 12

Khéi lurang 2m?

S8 tign 17,430 déng

Chu y: Quy khach vui long déng nhap san ung dung Ngéan
hang (Mobile banking) d& thue hién thanh todn true
tuyén

THANH TOAN I

08:07 il 46 €8

< CSKH QTWACO

Payoo=:
THANH TOAN MOI HOA DON

Thanh toan den hang QR7EUWTS

1 7,430 d Chitigt ¥

Dung Ung dung ngan hang dé quét ma QR

vV ¥ ¥V o ¢

Xem thém

&, Tai maQr

a7}

Céac hinh thirc thanh toan khac

Vi dién tir Payoo

Thé quéc t&

2 bill.payoo.vn [V

Chirc nang thanh toan

tién nwéc trwc tuyén

qua ma gr lién két voi

vi dién tw payoo

- St dung cac ung
dung ngan hang dé
quét ma qgr nay va
thanh toan (hoac tai
anh ma qr nay dé
Iwu)

- Lwu y: khéng thay
déi néi dung, sé tién

thanh toan

15




VI. CAC CHU'C NANG KHAC dang cap nhat....

Théng tin tiéu thu

==
.

Béo cdo sircd

Cac tinh néng khac
= &
Tin te Ché&t luong nudc

R

Bang gia nudc Tra ciru hoa don
dién tor

W,

Phan hsi, gop ¥

(] Fid i}

Trang chi Lién & Téing dal

il 4C @8

n

Théng bag

Thanh toan truc tuyén

K

Dang ky 1ap méi,
stra chira

o\
=

Thay d8&i théng
tin

e

Caidat

16




